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Energy and Water Recoveries

Public Sector 
Audits to Date464 Refunds and 

Savings to Date£88m
2Gether NHS Foundation Trust

5 Boroughs Partnership NHS Foundation Trust

Abbeycroft Leisure Trust

Aberdeen City Council

Aintree University Hospital NHS FT

Airedale NHS Foundation Trust

Alder Hey NHS Childrens Foundation Trust

ASRA Great London Housing Association

Aston University

Ayrshire & Arran NHS 

Bank of England

Barnet & Chase Farm Hospitals NHS Trust

Barnet, Enfield and Haringey Mental Health NHS Trust

Barts Health NHS Trust

Bay Education Trust 

Birkbeck University of London

Birmingham & Solihull NHS MHT

Birmingham Metropolitan College

Birmingham Women’s and Children’s NHS FT

Blackpool & The Fylde College

BMI Healthcare

Bradford District Care NHS Trust

Bradford Teaching Hospitals NHS Foundation Trust

Bridgend College

Bridgend County Boro Council

Brighton & Sussex University Hospitals NHS FT

Brompton & Harefield NHS

Buckingham Palace

Cabinet Office

Calderdale and Huddersfield NHS Foundation Trust

Cambridge University Hospitals NHS Foundation Trust

Cambridgeshire & Peterborough NHS Foundation Trust

Cardiff and Vale University NHS Health Board

Cardiff Metropolitan University

Cardiff University

ORGANISATION IN PROGRESS COMPLETED TOTAL

£206,493

£25,608

£67,001

£1,180,287

£105,345

£44,533

£247, 701

£164,643

£207,355

£3,390

£82,135

£223,681

£45,346

£408,156

£14,556

£63,687

£228,020

£46,543

£89,327

£50,547

£110,300

£47,163

£294,080

£50,227

£64,850

£45,270

£323,063

£83,917

£38,488

£399,683

£2,313,763

£30,774

£29,363

£74,427

£184,851

£106,000

£14,765

£67,478

£206,493

£25,608

£67,001

£1,180,287

£105,345

£44,533

£247, 701

£164,643

£207,355

£109,390

£82,135

£223,681

£45,346

£408,156

£29,321

£63,687

£228,020

£46,543

£156,805

£50,547

£110,300

£47,163

£294,080

£50,227

£64,850

£45,270

£323,063

£83,917

£38,488

£399,683

£2,313,763

£30,774

£29,363

£74,427

£184,851
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Cent & NW London NHS FT

Chancellor, Masters & Scolars of the University of Cambridge

Cheltenham Borough Council

Cheshire and Wirral Partnership NHS Foundation Trust

City Hospital Sunderland NHS

City of Edinburgh Council

City of Glasgow College

City Technology College Kings

City University

Cleveland Police

Clwyd Alyn Housing Association

Co Durham & Darlington NHS

Dacorum Borough Council

Dartford & Gravesham NHS Trust

Defence Infrastructure Organisation  - MOD

Department for Work and Pensions

Derby Hospitals NHS Trust

Doncaster & Bassetlaw Hospitals NHS Foundation Trust

Dorset Healthcare University NHS Foundation Trust

Dudley & Walsall Mental Health NHS Trust

Dudley NHS

Dundee and Angus College

Durham University

Ealing Hospitals NHS Trust

East and North Hertfordshire NHS Trust

East Durham College

East Lancashire Hospitals NHS Trust

East Riding of Yorkshire Council

Epsom and St Helier University Hospitals NHS Trust

Erskine Hospital

Essex Partnership University NHS Foundation Trust

ExtraCare Charitable Trust

Fife College

Forth Valley College

Forth Valley NHS

ORGANISATION IN PROGRESS COMPLETED TOTAL

£60,161

£40,208

£86,046

£114,220

£645,138

£34,229

£32,943

£47,118

£28,455

£33,374

£61,569

£137,951

£95,521

£19,235,960

£427,915

£26,263

£25,081

£413,632

£309,110

£128,946

£60,723

£41,180

£394,600

£807,860

£156,716

£354,691

£36,471

£253,985

£43,625

£380,132

£138,417

£35,106

£89,393

£84,172

£506,200

£12,408

£60,607

£60,161

£506,200

£40,208

£86,046

£114,220

£645,138

£34,229

£32,943

£47,118

£40,863

£33,374

£61,569

£137,951

£95,521

£19,235,960

£427,915

£26,263

£25,081

£413,632

£309,110

£128,946

£60,723

£41,180

£394,600

£807,860

£156,716

£354,691

£97,078

£253,985

£43,625

£380,132

£138,417

£35,106

£89,393

£84,172

Given the value of our utilities budget and the number 
of supplies under our contracts, we have found it extremely 
beneficial having an independent party cast their eye over our 
portfolio. We have developed an effective working relationship 
with PCMG over the previous six years and would happily use 
them again in future.

Sam Boot, 
Energy and Carbon Manager, 
Newcastle University pcmg.co.uk

Total refunds and savings: 

£625,424
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Frimley Health NHS Foundation Trust

Fusion Lifestyle

George Eliot Hospital NHS Trust

Gloucester Hospitals NHS

Gloucestershire Hospitals NHS Foundation Trust

Goldsmiths, University of London

Grampian NHS

Great Ormond Street Hospital for Children NHS FT

Greater Manchester Mental Health NHS FT

Gwynedd Council

Halton Borough Council

Hampshire Constabulary

Hampshire Hospitals NHS Foundation Trust

Hartlepool Borough Council

Heatherwood and Wexham Park Hospitals NHS FT

Highland NHS

Hillingdon Hospital NHS Trust

Homerton University Hospital NHS Foundation Trust

Hull City Council

Huntingdonshire District Council

Imperial College

Institute of Food Research

Inverness College UHI

Ipswich Borough Council

Isle of Wight NHS Trust

Islington Council

Kings College London

Kingston Hospital NHS Foundation Trust

Lancashire Care NHS Foundation Trust

Leeds and York Partnership NHS Foundation Trust

Leeds Beckett University

Leeds City Council

Leeds Metropolitan University

Leeds Trinity University

Lewisham & Greenwich NHS Trust

ORGANISATION IN PROGRESS COMPLETED TOTAL

£81,608

£58,863

£33,122

£294,608

£313,882

£37,825

£141,125

£302,247

£619,741

£39,976

£45,892

£254,016

£115,196

£36,000

£133,442

£633,469

£102,722

£402,723

£300,434

£47,550

£192,707

£90,639

£33,975

£176,729

£130,729

£141,670

£233,751

£480,732

£51,334

£122,572

£114,267

£512,979

£41,850

£217,096

£72,297

£30,000

£15,371

£81,608

£58,863

£33,122

£294,608

£313,882

£37,825

£141,125

£302,247

£619,741

£39,976

£45,892

£254,016

£115,196

£36,000

£133,442

£633,469

£102,722

£402,723

£300,434

£47,550

£192,707

£90,639

£33,975

£206,729

£130,729

£141,670

£233,751

£480,732

£51,334

£122,572

£129,638

£512,979

£41,850

£217,096

£72,297

My experience of PCMG’s customer 
service has been a positive one and 
the process of working with PCMG has 
delivered significant cost recoveries 
for our Trust.

Luke Landers,
Energy and Sustainability Manager,
University Hospital Birmingham  
NHS Foundation Trust pcmg.co.uk

Total refunds and savings: 

£1,628,083
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Lewisham College

Lewisham NHS Healthcare Trust

Liverpool PCT NHS

London Borough of Harrow

London Borough of Hillingdon

London Borough of Lewisham

London Borough of Merton

London Business School

London Fire Brigade

London Metropolitan University

London School of Hygiene & Tropical Medicine

London Southbank University

Loughborough University

Luton and Dunstable Hospital NHS Foundation Trust

Manchester Metropolitan University

Manchester University NHS Foudation Trust

Medway NHS Foundation Trust

Mersey Care NHS Trust

Mid Essex Hospital Trust NHS

Moorfields Eye Hospital NHS Foundation Trust

National Galleries of Scotland

National Library of Scotland

Natural History Museum

NEC Group

Newcastle College

Newcastle University

NHS Blood & Transplant 

NHS Borders

NHS Dumfries & Galloway

NHS Greater Glasgow & Clyde

NHS Lothian

Norfolk & Norwich NHS University Foundation Trust

North Middlesex University Hospital NHS Trust

North Tyneside Council

North Yorkshire and York NHS

ORGANISATION IN PROGRESS COMPLETED TOTAL

£68,429

£88,071

£26,651

£49,291

£120,000

£90,467

£184,359

£53,310

£46,979

£135,476

£486,211

£188,718

£27,363

£39,879

£116,146

£413,680

£103,302

£87,213

£360,475

£69,037

£111,223

£42,280

£29,736

£31,214

£155,466

£625,424

£130,455

£193,664

£35,324

£136,491

£42,128

£32,003

£10,247

£567,420

£198,148

£44,759

£68,429

£88,071

£26,651

£49,291

£120,000

£90,467

£184,359

£53,310

£46,979

£135,476

£486,211

£188,718

£27,363

£39,879

£116,146

£413,680

£103,302

£87,213

£360,475

£69,037

£111,223

£42,280

£29,736

£31,214

£155,466

£625,424

£130,455

£193,664

£35,324

£136,491

£42,128

£32,003

£55,005

£567,420

£198,148

PCMG’s attention to detail, proactive approach, 
and commitment to delivering exceptional results 
truly sets them apart. We highly recommend their 
services to any organisation seeking to optimise 
their energy costs and maximise financial benefits.

Lee Barlow, 
Finance & Administration  
Manager (Estates Support), 
The University of Manchester pcmg.co.uk

Total refunds and savings: 

£856,454
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Northampton General Hospital NHS Trust

Northampton High School

Northamptonshire Healthcare NHS Foundation Trust

Northamptonshire Police

Northern Lincolnshire and Goole NHS

Northumberland, Tyne and Wear NHS Foundation Trust

Northwest London Hospital NHS

Nottingham Trent University

Nottingham University Hospitals NHS Trust

Nottinghamshire Healthcare NHS Trust

Oxford City Council

Papworth Hospital NHS

Perth & Kinross Council

Perth College UHI

Petroc College

Police & Commisioner for Merseyside

Poole Arts Trust

Poole Hospital NHS Foundation Trust

Portsmouth University Hospital NHS Trust

Preston City Council

Princess Alexandra Trust NHS

Queen Elizabeth NHS Hospital

Queen Victoria Hospital NHS Foundation Trust

Reach South Academy Trust

Roehampton University

Rotherham NHS Foundation Trust

Rotherham NHS PCT

Royal Berkshire NHS Foundation Trust

Royal Botanic Gardens Kew

Royal Brompton & Harefield NHS Foundation Trust

Royal Free Hampstead NHS Trust

Royal Holloway University

Royal United Hospital Bath NHS Trust

Salford Royal NHS Foundation Trust

Salisbury NHS Foundation Trust

ORGANISATION IN PROGRESS COMPLETED TOTAL

£30,448

£29,144

£30,021

£31,740

£170,827

£195,246

£86,735

£64,288

£470,615

£1,263,996

£58,039

£47,065

£104,556

£143,546

£69,018

£75,983

£432,578

£41,910

£512,371

£26,590

£27,875

£48,359

£57,714

£76,660

£155,657

£222,116

£40,950

£177,873

£133,271

£852,743

£45,394

£76,037

£437,820

£77,671

£135,869

£34,925

£4,018

£30,448

£29,144

£30,021

£31,740

£170,827

£195,246

£86,735

£64,288

£470,615

£1,263,996

£58,039

£47,065

£104,556

£143,546

£69,018

£75,983

£432,578

£41,910

£512,371

£26,590

£27,875

£48,359

£57,714

£76,660

£155,657

£222,116

£40,950

£212,798

£133,271

£852,743

£45,394

£76,037

£441,838

£77,671

£135,869

PCMG’s audit was a pain-free process, 
which required minimal work from the 
Trust but delivered impressive results 
within a short time scale.

Charles Joly, 
Environmental, Waste and 
Sustainability Manager, 
Isle of Wight NHS 
Foundation Trust pcmg.co.uk

Total refunds and savings: 

£130,729



Energy and Water Recoveries

Science Museum Group

Scottish Borders Council

Scottish Courts and Tribunals Service

Scottish Water

Sheffield City Trust Group

Sheffield Hallam University

Sheffield Health and Social Care NHS Foundation Trust

Sheffield Teaching Hospitals NHS Foundation Trust

Solent Trust NHS

Somerset NHS Foundation Trust

South Ayrshire Council

South Devon NHS Healthcare Trust

South London and Maudsley NHS Foundation Trust

South Tees Hospitals NHS Foundation Trust

South Tyneside Council

South Tyneside NHS Foundation Trust

South Warwickshire NHS Foundation Trust

Southampton City Council

Southend on Sea Borough Council

Southend University Hospital NHS Foundation Trust

Southport & Ormskirk Hospital

St Andrew’s Healthcare

St Georges Healthcare NHS

St Helens & Knowsley Hospitals

Staffordshire University

Stoke on Trent City Council

Strathclyde Partnership for Transport

Sussex Police

Swansea City Council

Tamworth Borough Council

The Chancellor Masters & Scholars - University of Oxford

The Coal Authority

The Hillingdon Hospitals NHS Foundation Trust

The Mary Erskine School

The Mid Yorkshire Hospitals NHS Trust

ORGANISATION IN PROGRESS COMPLETED TOTAL

£133,244

£47,775

£78,175

£2,981,209

£72,855

£88,911

£38,940

£2,949,962

£81,820

£28,256

£109,856

£43,497

£63,405

£1,549,460

£525,153

£34,091

£99,415

£27,775

£131,132

£37,460

£98,380

£207,704

£120,341

£140,365

£78,312

£54,118

£40,556

£258,407

£26,483

£186,552

£247,087

£173,059

£243,052

£34,821

£2,486,044

£133,244

£47,775

£78,175

£2,981,209

£72,855

£88,911

£38,940

£2,949,962

£81,820

£28,256

£109,856

£43,497

£63,405

£1,549,460

£525,153

£34,091

£34,821

£99,415

£27,775

£131,132

£37,460

£98,380

£207,704

£120,341

£140,365

£78,312

£54,118

£40,556

£258,407

£26,483

£2,486,044

£186,552

£247,087

£173,059

£243,052

PCMG have achieved significant energy and telecoms 
refunds and savings for the council. I was impressed 
with their specialist expertise and professional manner 
and would have no hesitation in recommending PCMG.

Neil Payne, 
Accounts Payable and 
Purchasing Manager, 
City and County of 
Swansea Council pcmg.co.uk

Total refunds and savings: 

£258,407
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The Princess Alexandra Hospital NHS Trust

The Queen Elizabeth Hospital King’s Lynn NHS Trust

The Robert Jones and Agnes Hunt Orthopaedic NHS FT

The Rotherham NHS Foundation Trust

The Royal Marsden NHS Foundation Trust

The Scottish Police Authority

The State Hospitals Board for Scotland

The University of Manchester 

Torbay and South Devon NHS Healthcare FT

United Learning Trust

United Research & Innovation - Medical Research Council

UR & I - Science & Technology Facilities Council

University College London

University Hospital Birmingham NHS Foundation Trust

University Hospitals Bristol NHS Foundation Trust

University Hospitals Dorset NHS Foundation Trust

University Hospitals of Morecambe Bay NHS FT

University Hospitals of North Staffordshire

University Hospitals Plymouth NHS Trust

University of Aberystwyth

University of Bolton

University of Brighton

University of Bristol

University of Cambridge

University of Central Lancs

University of Cumbria

University of Derby

University of Durham

University of East London

University of Edinburgh

University of Essex

University of Exeter

University of Glasgow

University of Greenwich

University of Hull

ORGANISATION IN PROGRESS COMPLETED TOTAL

£27,875

£39,831

£32,220

£239,502

£262,900

£228,616

£852,101

£35,296

£77,638

£40,524

£172,424

£1,628,083

£37,209

£89,651

£194,541

£529,302

£25,500

£60,254

£390,917

£974,437

£47,361

£27,997

£106,050

£67,387

£157,832

£237,539

£33,673

£29,289

£448,730

£467,842

£334,875

£152,754

£125,863

£112,950

£197,013

£31,766

£35,000

£27,875

£39,831

£32,220

£239,502

£262,900

£334,875

£228,616

£852,101

£35,296

£230,392

£125,863

£40,524

£172,424

£1,628,083

£37,209

£112,950

£89,651

£194,541

£197,013

£529,302

£25,500

£60,254

£390,917

£974,437

£47,361

£27,997

£106,050

£99,153

£157,832

£237,539

£33,673

£35,000

£29,289

£448,730

£467,842

PCMG identified overcharges on elements of 
our historical utility expenditure that had gone 
undetected for years. The work didn’t impact 
on our workload but did result in significant 
financial benefit to the Trust.

Karl Needham, 
Finance & Commercial Manager, 
Manchester University Hospital 
NHS Foundation Trust pcmg.co.uk

Total refunds and savings: 

£413,680
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University of Keele

University of Leeds

University of Leicester

University of Liverpool (ULEC)

University of London

University of Manchester

University of Middlesex

University of Northumbria at Newcastle

University of Oxford

University of Portsmouth

University of Reading

University of Roehampton

University of Salford

University of Sheffield

University of South Wales

University of Sunderland

University of the West of England

University of Wales Institute

University of Wales Trinity Saint David

University of Warwick

University of West of England

University of Winchester

University of Wolverhampton

University of York

Velindre NHS University Trust

West Yorkshire Police

Western Sussex Hospitals Trust

Weston Area Health NHS Trust

Whittington Health NHS Trust

Wrightington, Wigan and Leigh NHS Foundation Trust

Wye Valley NHS Trust

ORGANISATION IN PROGRESS COMPLETED TOTAL

£35,113

£51,497

£108,186

£68,842

£120,404

£856,454

£93,723

£703,379

£117,363

£47,640

£7,880

£214,829

£485,920

£419,547

£217,224

£50,256

£363,520

£34,715

£135,095

£229,841

£57,074

£45,256

£77,056

£28,919

£358,462

£225,942

£162,714

£64,046

£82,498

£84,978

£405,645

£4,052

£29,700

£35,113

£51,497

£108,186

£68,842

£120,404

£856,454

£93,723

£703,379

£117,363

£47,640

£413,525

£214,829

£485,920

£419,547

£217,224

£50,256

£367,572

£34,715

£135,095

£229,841

£57,074

£29,700

£45,256

£77,056

£28,919

£358,462

£225,942

£162,714

£64,046

£82,498

£84,978

pcmg.co.uk

Working with PCMG was an absolute pleasure, 
not only were they efficient and friendly, but 
incredibly knowledgeable. They managed the 
audit process from start to finish, from our point 
of view the process was effortless.

Keith Slater, 
Carbon Manager 
Northumbria University
Newcastle

Total refunds and savings: 

£700,000
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Energy Audit Case Study:

THE UNIVERSITY 
OF MANCHESTER  
PCMG delivers £856,454 total 
recoveries. 

Our solutions eliminated erroneous charges and 
reduced financial burden, contributing to our client’s 
financial success.

The monies came from correcting the following areas: 

•	 Duplicated capacity charges 

•	 Correction of VAT and CCL 

•	 Discrepancies in DUoS Standing Charges 

We are absolutely 
delighted with the service 
provided by PCMG. Their 
expertise and dedication 
in securing substantial 
recoveries and on-going 
savings for The University 
of Manchester exceeded 
our expectations.  
 
Their attention to detail, 
proactive approach, and 
commitment to delivering 
exceptional results 
truly sets them apart. 
We highly recommend 
their services to any 
organisation seeking to 
optimise their energy 
costs and maximise 
financial benefits.

Lee Barlow,  
Finance & Administration 
Manager (Estates Support)

pcmg.co.uk

£390,415 in refunds
£466,039 in savings

For more information, contact 
James Paine, 
Director: Business Development
james.paine@pcmg.co.uk
07500 926 850

Lee Barlow, James Paine & Colm Drinan

Public Sector organisations can 
access PCMG’s forensic audit 
services through the Government 
Commercial Agency Debt Resolution 
Services framework. Ref: RM6366


